
        
      Skip to main content
    
    
      
    
  
    
      
          
    

            
  User account menu

  

        
            

      

      Show — User account menu
      Hide — User account menu
      
              	
        Log in
              


  


    

  

  


          
    
  
    
        
      
    
        
              
           Hayes Instrument Company
        

                    Documents, Downloads, How-To Instructions, Videos and Links

          

  


  


          
    

            
  Site Navigation

  

        
            

      

      Show — Site Navigation
      Hide — Site Navigation
      
              	
        Main
              
	
        Downloads
              
	
        Geoids
              
	
        GPS
              
	
        Robotics
              
	
        Total Station
              
	
        Support
              
	
        Training Videos & Docs
              


  


    

  

  


      

    
          
        
            
    


  


        
      

            
      
        
        
          
            
              
    
  
    
      
      

  Welcome to Hayes Help!




    

  


  
    
      
      

  
    
            

      
  
    
            




Welcome to Hayes Help! Hayes Help was created to meet our customers’ needs for continued support and training. Not only can you call Hayes to get tech support and service but you also have online resources available at your convenience 24 hours a day. Below is just a short list of what is available on Hayes Help.

	Training videos on Topcon and Sokkia Equipment
	Access to Topcon and Sokkia Manuals
	Download PDF support documents with step by step workflows
	Download current versions of Topcon and other software
	Download current geoids


We’ve got you covered at Hayes!

SIGN UP NOW!

CLICK HERE TO SIGN UP

Include your Company Name, Phone Number and Physical Address

You may also call   (800) 251-1280   and ask for technical support.

If you already have a user name and password, log in.

Use the links below to access free manufacturers' support websites.

 



Topcon Support

Click Here To Go To Topcon Support Click Here To Go To MAGNET Enterprise

 



Carlson Support Center

Click Here To Go To Carlson Support Center

 



Survey Pro Support

Click Here To Go To Survey Pro Downloads Click Here To Go To Survey Pro Documentation
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